
USE CASE

enable fast 5G network buildouts and 
value-added services adoption   

As a tower company, service providers depend on 
you for building out their 5G networks quickly while 
seamlessly supporting new service activations. 
If your portfolio also includes data centers and 
fiber backhaul, then you’re in a great position to 
help them accelerate their technology and service 
activations.

What could derail those business opportunities? 
Information that’s inaccurate or provided in a 
format that service providers, network equipment 
vendors and the rest of the telecom ecosystem 
don’t use — or both. 

Service providers need to build out their 
5G networks quickly and efficiently manage 
new service activations. Having authoritative, 
independently verified information about 
each site simplifies their network planning and 
implementation efforts. You can streamline that 
process for them by leveraging existing industry-
standard location nomenclature. 

challenges

Maximize revenue from data center 
and fiber backhaul investments

Solidify and expand your value 
proposition with telecom service 
provider customers

Ensure your customers have a 
clear and accurate understanding 
of each site’s capabilities and 
locations 

Support your customer’s new 
tech rollouts (like 5G) and service 
activations

challenge: 

solution

Leverage industry-standard 
nomenclature to identify, classify 
and understand key attributes of 
every piece of infrastructure and 
location

Align internal processes to 
maximize the value of existing  
TruOps Common Language 
CLLI  Codes that exist for your 
towers

results

Efficiently provide site information 
to existing and prospective tenants 
using their preferred nomenclature 

Verify and augment site 
information to enhance accuracy 
and overall value proposition for 
customer retention and acquisition

Increase customer stickiness by 
supporting customers’ value-
added service activations and new 
technology rollouts

In doing so, you can further cement your value 
as a trusted partner to telecom service providers, 
which ultimately drives your customer retention and 
acquisition efforts. 

When comparing potential sites, service providers 
need key details such as latitude-longitude 
coordinates and the network functionality registered 
at that site to help with interconnection/backhaul 
network planning tasks. If that information is outdated 
or inaccurate, and it turns out that a selected site can’t 
meet its requirements, the service provider could 
have its buildout delayed by months — and take its 
business to another tower company. Further, service 
providers might not even know that a specific site 
exists at all if they don’t have visibility into it via the 
CLLI Code. As a result, they may do their network 
planning without using your site, which would impact 
your business by missing out on an opportunity to 
serve your customers.

Finally, remember that you have a vested interest in 
making life easy for service providers. The value of all 
this information is much less useful if it isn’t presented 
in the industry-standard format that service providers 
already use. The site market is highly competitive and 
showing you understand the nuances of how your 
service provider customers operate gives you a major 
advantage over those that don’t.

Supporting fast, efficient 5G rollouts so your telecom 
customers can grow their mobile market share

industry-standard nomenclature for identifying locations and information about the 
capabilities of various towers helps simplify network planning and activation for service 
providers — making tower companies uniquely positioned to help their customers 
accelerate new technology rollouts simply, seamlessly and securely.

TruOps Common Language 



solution: 
authoritative information in an 
industry-standard framework 
For over 40 years, service providers, equipment 
vendors and other telecom ecosystem members 
have relied on TruOps Common Language CLLI 
Codes to identify, classify and understand the 
location and other attributes of every piece of 
infrastructure. The ATIS-Industry Numbering 
Committee (INC) guidelines require that CLLI 

Codes be provided by Service Providers to obtain 
numbering resource assignments 
from the North American Numbering Plan 
Administrator (NANPA).

The Common Language framework includes an 
industry-standard nomenclature that enables 
you to speak the same language as service 
providers. That helps avoid misunderstandings 
about a particular site’s capabilities, which helps 
service providers quickly build out sides, capture 
market share and drive a return on their hefty 5G 
investments.

There are 94 million connections managed each 
day using Common Language, and it is the 
only industry registry with more than 15 million 
registered network locations and millions more 
of interconnection points, further highlighting its 
role as the trusted, go-to resource for the telecom 
industry.

In fact, Common Language is so widely used that 
many towers and other sites are already assigned 
a CLLI Code. That’s because service providers 
use CLLI Codes as their naming standard to 
interconnect with others and achieve operational 
and capital efficiency. So when a site uses 
Common Language Codes, service providers can 
use CLLI Codes rather than maintain and track 
two separate databases. 



results: 
become a trusted partner that 
adds value   

Common Language gives tower companies the 
industry-standard nomenclature and framework 
that they need to efficiently provide site 
information to existing and prospective tenants 
and be trusted partners to service providers as 
they roll out their 5G networks. You can also use 
Common Language to verify and augment site 
information in your proprietary internal databases.

Additionally, Common Language makes it 
easier for you to provide value-added services 
such as fiber back-haul and data center 
capabilities. For example, in North America, 
carrier interconnection is enabled through the 
Access Service Request (ASR), which relies on 
Common Language to specify relevant network 
sites and the technical attributes of the services 
to be established. The scope of services and 
products supported by the ASR continues to 
evolve in order to address new business models 
and network technology advancements. This, 
in turn, will provide the necessary support to 
infrastructure companies as they become key 
enablers and interconnection partners in the 5G 
environment.

As new technology rollouts like 5G continue to be 
priorities for service providers, Common Language 
puts you in a unique position to help your telecom 
service provider customers stay competitive now 
and in the future. One thing that is certain is that 
the telecom industry is always evolving, so access to 
usable site information will continue to be core to 
making these innovations possible. 




