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TNSPark Reservation

Take the hassle
out of parking with
our pre-booking
platform

Transform your customer experience with TNSPark Reservation gives your customers a faster, easier

TNSPark Reservation - TNS’ flexible platform way to secure parking, and gives you the tools to improve

for prebooking parking and connected services operations, reduce friction and build long-term loyalty.

From branded booking journeys, to seamless entry and
—> Build insights —> Secure loyalty tailored promotions, you can build better, more convenient

—> Sell and reserve —> Improve customer control into a single, smart system.

multiple products experiences

How it works:

It's a faster, more flexible way to park, and easier
for your team to manage.

With TNSPark Reservation, customers can secure parking Behind the scenes, you stay in control of the full

before they arrive, through a simple online journey. They can: experience. Through the administration portal,
you can:

Find and book parking Pay securely using

Set and adjust pricing, products and availability

in advance cards or digital wallets
Launch promotions and upsell offers
Earn loyalty rewards Save time with
and track past bookings seamless access via . . ; .
; : : Monitor bookings and usage in real time
via their account licence plate, QR code,

mobile pass and more
Integrate with your CRM, financial and

Add extras like valet, third-party systems

car wash or fast track
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The benefits of TNSPark Reservation

—> Simplify bookings
Customers prebook online,
access parking seamlessly and
avoid lines altogether. Payments
are fast, digital and secure.

—> Connected tools

Third-party integrations and
real-time data help you optimize

operations, connect systems and

understand customer behavior
by using data analytics to drive
stronger business insights.

Who it’s for
Parking Shopping
Operators Centers

—

Airports

Central control

Manage bookings, customer
accounts, pricing and reporting
from one place — with full
visibility across all sites.

A better customer
experience

Add-on services like valet or fast
track, plus loyalty points and
mobile wallet access, create a
premium parking experience.

Local Health
Government

Education

—> Smarter sales and yield

control

Customize pricing, run promotions
and upsell services based on
demand, lead time or occupancy.

Fully customizable Ul

TNSPark Reservation is a
white label application platform
allowing you to maintain your
brand and customize the entire
front-end to align with your
corporate identity.
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Leisure &
Entertainment

TNS is a global leader in providing modern, secure infrastructure-as-a-service (laaS) payment and network solutions — providing

flexible parking solutions that optimize your operations. TNS’® Complete Commerce helps your business provide your customers

with a seamless experience. As a PCI DSS Level 1-certified technology services provider, TNS offers secure connectivity and

payment processing — and delivers simple integrations, simplified biling and 24/7 service support. With more than 30 years

experience, TNS is trusted by parking businesses worldwide, including leading airports, shopping centers and parking operators.

Contact us to learn more
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