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TNSLink for Retail

Connectivity
engineered for
ongoing resilience

Secure your critical retail operations with a robust, fully managed Protect every store from outag es

network solution. TNSLink for Retail sets the gold standard for . ..
and threats with secure connectivity.

cost-effective, resilient connectivity with automatic failover and
security features included — so you can ensure your customers enjoy

. . . o TNS’ managed service solution
seamless experiences while you gain greater control and visibility into

your network. Plus, get global 24/7 expert support, too.

TNSLink for Retail is a highly available, secure, fully managed

solution that streamlines your operations while ensuring your stores,

staff, customers, business applications and payment devices

stay online and protected — while reducing your total costs.

We design, monitor and maintain your network so

you can focus on your core business.

A single solution that reduces your total network

and security costs

With our global managed service solution, we simplify the connectivity
ecosystem, by replacing multiple vendors with a single trusted partner
who takes on the responsibility of designing, delivering and maintaining
the whole solution, including connectivity services, infrastructure,
equipment and software licenses. We integrate connectivity (wired
broadband or wireless), security and networking (such as switching,
SD-WAN and Wi-Fi), all while also providing 24/7/365 monitoring,
support and updates.

Trust your retail connectivity to the experts

Building a resilient network requires more than just technology.
That’s why our consultants design secure networking environments

tailored for your business with automatic failover built in.

Whether you’re launching new IoT devices, guest Wi-Fi or a new
location, we make sure scaling your business is simple and secure

and improve customer experiences.

Deliver exceptional retail experiences and leverage the latest

network technologies with the advanced features that matter

most to your store.
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Connectivity
e Wired broadband
e Wireless

e Wired/wireless
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Multi-layer security

e |evel 1 PCI DSS-certified

e Next-gen firewall

* Intrusion and detection
prevention

e Content filtering

e Advanced threat
protection (ATP)
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24/7 global support
Monitored 24/7 and managed
by tech experts with zero-touch
provisioning, deployment and
management of connectivity
services, routers, SIM cards
and software licenses.
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Networking

e Managed router

e Managed switch

e Managed SD-WAN
e Managed Wi-Fi
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Centralized dashboard
Centralized portal for visibility
of network availability, usage
trends and performance with
TNSOnline.
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Global networks

Link directly to TNS’

existing payment ecosystem
partners, merchant acquirers,
processors and other 3rd
parties across our private,
secure network.
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Why work with TNS in retail

Secure connectivity

Secure all your data like payment data
With multi-layered security. With next
generation firewall routers and our PCl DSS-
certified service, we protect your payments
and business applications from interruptions,

malicious actors and other threats.

Highly available

Ensure your business stays connected,
even in a network outage TNS’ telco
agnostic designs, highly available router
configurations, core network and multi-
carrier SIM cards make sure your mission-

critical systems stay running.

Managed
router

Managed
switch

Managed
SD-WAN

Managed
Wi-Fi

Expert service

We understand your business

From our expert consultants to our deep
network, security and payments experience,
trust us to create a tailored network

environment for your retail business.

Proactive monitoring
Free your IT teams up with total monitoring

and management of your network operations.

Hands-on support
Get direct access to network engineers,
24/7/365.

Real-time visibility

Gain full visibility across your stores, devices
and network performance in a single
dashboard.

MANAGED SERVICE
PROVIDER

PCI DSS Intrusion Content Next gen
certified and detection filtering firewall
prevention

Retail’s first line of
defense for connectivity

Single solution

Fully managed
Remove the risk of patchwork solutions and

outages with a single, managed solution.

A single touchpoint
Reduce TCO and enjoy one contract and
monthly fee — instead of juggling multiple

vendors.

Zero touch

Easily expand to new markets with
zero-touch provisioning, deployment and
management of connectivity services,

software licenses, SIM cards and routers.

Flexible
Easily upgrade or downgrade your data
plans without additional fees with flexible

packages.

Wired
broadband

Wireless
connection
(SIM)

Wired and
wireless
backup

800+ telco
agnostic

Contact us to
learn more
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