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Introduction

I’'m delighted to open this issue of our Connect newsletter
as the new General Manager for TNS’ Communications
Market business. Top of our news agenda this quarter is
the addition of logo to our TNS Enterprise Branded
Calling solution, allowing enterprises to display their logo
on customer call screens. We’re also pleased to share
our newest eBook which acts as a guide to spoof
protection. This is a valuable resource for businesses
looking to protect themselves and their customers from
bad actors.

Keep reading to discover more of our latest resources
and updates, including an Executive Brief published by
TNS and HIMSS, and a recent CFCA webinar on the
trends which will continue to modernize voice next year.

As 2024 ends, we want to express our gratitude for your
support, and we look forward to continually sharing TNS’
latest developments in 2025.

If you have any questions on the topics covered in this
newsletter, please email solutions@tnsi.com or contact
your Account Manager.

Seth Walton, General Manager
TNS Communications Market
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TNS, First Orion, and TransUnion Partnership
Launches Branded Calling with Logos

TNS, First Orion, and TransUnion announced the availability of branded calling with
logos across the top three US wireless carriers. To help prevent call spoofing, branded
calling enables enterprises to add rich content to the mobile display, including name,
number, and now, logo, along with a secure end-to-end authentication and verification
framework. The solution helps businesses establish trust with consumers and increase
engagement while protecting their brand and customers from fraud. Explore the
significant impact the addition of logos to branded calling may have and other industry
milestones the partnership has achieved after two years of close collaboration.

Read the Press Release

Introducing Seth Walton as General Manager

TNS is delighted to announce that Seth Walton has joined the company as General
Manager of TNS’ Communications Market business. Seth joins from TNS’ parent
organization Koch Equity Development where he was Managing Director. In that role,
Seth worked very closely with the TNS team for the past year giving him a strong


https://tnsi.com/resource/com/tns-partnership-launches-branded-calling-with-logos-press-release/?utm_source=pardot&utm_medium=email&utm_campaign=connect_newsletter_enterprise

understanding of our business and the needs of our customers.

Seth said: “This is an exciting time to be making the move to TNS as we lead the fight
to restore trust in the voice ecosystem with solutions for both carriers and enterprises
alike. | hope to have the opportunity to speak with as many of our customers as
possible over these coming months and look forward to working with you.”
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A Guide to Spoof Protection eBook Out Now
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Often businesses are unaware they have been the victim of spoofing until it's too late.
Reputations damaged, consumers defrauded, and financial losses are among the
implications of call spoofing scams. The technology used by bad actors is becoming
more sophisticated making it crucial for enterprises to implement fraud prevention
strategies and solutions. The eBook provides a closer look at spoofing and provides an
overview of the technology available, including TNS Enterprise Authentication and
Spoof Protection, to help safeguard businesses from spoofing scams.

Download the eBook

International Scams TNS Opens Al Labs
White Paper Poland


https://tnsi.com/resource/com/guide-to-spoof-protection-ebook/?utm_source=pardot&utm_medium=email&utm_campaign=connect_newsletter_enterprise

Our recently published white paper, ‘A
Review of International Robocall Scams,
provides an in-depth analysis of the
international robocall scam landscape in
the 2020’s. Download the report to
discover more on seasonal scams, Al
deepfakes, spoofing attacks and more.

Following TNS’ launch of Al Labs last
year in the US and India, we have
continued to expand our Al capabilities
with the launch of Al Labs Poland. Read
the press release to discover more about
the investment and opening of our new
office in £6dz, Poland.
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The erosion of trust in voice calling due to robocall scams and call spoofing is
negatively impacting healthcare organizations’ communications with patients. In a joint
Executive Brief published by TNS and HIMSS explore the importance of restoring trust
in voice calling and how healthcare organizations can implement solutions to outsmart
bad actors and protect their brand and patients’ data. Download the report to discover
how the implementation of solutions such as branded calling, call authentication and
spoof protection can help strengthen patient engagement and protect brand reputation.

Download the Executive Brief
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How a Major US Bank Invested in TNS Enterprise
Authentication and Spoof Protection to Safeguard its
Reputation

One of the 10 largest banks in the US faced a large-scale, multi-pronged phishing
attack that impacted millions of customers. The bank quickly took action to restore trust
by deploying the TNS Enterprise Product Suite, which includes TNS Enterprise
Authentication and Spoof Protection and TNS Enterprise Branded Calling. In the first
few months after the bank’s deployment of TNS’ technology, more than 130,000 calls
were marked as potential spam and blocked. Read the full case study to learn more
about how TNS’ solutions helped safeguard the bank’s reputation, restore trust and

potentially saved many customers from fraud.

Upcoming Events TNS Q3 2024 Robocall
Report Out Now

We hope to see lots of customers and

partners at many events in 2025, Our latest Robocall Investigation
including the Enterprise Connect show, Report is available for download and
March 17-20, the Channel Partners examines political robocall data and the
Expo, March 24-27, and the CFCA surge in potential disinformation across
Spring Educational, March 25-27. battleground states in the run-up to the

2024 US Presidential election.
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TNS' Award Nominations

We are thrilled to share TNS has been nominated for not one, but two prestigious
awards. The TNS Enterprise Product Suite was nominated for Banking Tech of the
Year at the US FinTech Awards in New York City. Additionally, TNS Enterprise
Authentication and Spoof Protection and TNS Enterprise Branded Calling has been
nominated for the Tech of the Future award at the Banking Tech Awards in London.
This recognition highlights our commitment to excellence and passion for delivering
top-quality solutions to help protect enterprises and their consumers while modernizing
voice.

Session

2025 Trends: Modernizing Voice

TNS and CFCA Recent Events

Jim Tyrrell, Vice President of Global Product Strategy at TNS, attended the CFCA Fall
Educational in Washington DC where he held an informational session on how call
authentication and spoof protection technology is restoring trust in the voice channel.
Additionally, in a recent CFCA moderated KNOW Session Jim along with Maurie
Munro, Vice President of Enterprise Sales at TNS, provided forward-looking insights
into emerging trends that are expected to impact fraud prevention strategies within the



communications channel in 2025. Watch the webinar to learn more about how voice
channel modernization is putting fraud protection front and center with exciting new
zero-trust authentication initiatives.
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