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SOLUTION SHEET

Forget the complexity of multiple 
vendors. TNS’ Complete Commerce  
is a single solution for your payments 
and connectivity needs.
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Parking payments

Laundromat payments

Vending and kiosk payments 

Create a complete experience across your self-
service terminals, reservation platform, and online 
customer interactions with our 100% terminal, 
acquirer, partner and network-agnostic approach.

Transport and ticketing payments

A Managed Service for Unattended Payments

Complete Commerce securely connects payment terminals, 
in-store networks and your self-service cloud environments, 
seamlessly. TNS manages the terminal hardware, equipment 
integrations and connectivity services for you. 

•  Unattended terminals 
Our range of terminals feature easy integration and simple 
deployment – for any self-service business environment.  
We also support bring-your-own terminals. Use our bespoke 
terminals or bring your own for a seamless payment solution.

•    Reliable connectivity 
Connect any unattended payment terminal, site or cloud 
environment via our secure managed service and ensure  
that transactions can be made rapidly and securely. 

•  Payment orchestration 
We provide seamless transaction processing through our 
secure payment platform, allowing businesses to process  
and route any transaction type, to any endpoint, globally.

•  Unified insights 
Improve visibility with insights and reporting via online portals, 
so your enterprise can track alerts and easily troubleshoot.  
As well as manage transactions and create custom reports.

Accept Any Payment

Your customer should be able to pay in the way that’s 
easiest for them. That’s why TNS payment terminals 
securely accept most payment methods – from traditional 
card schemes to alternative payment methods.

And many 
more
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Easy payment processing 

Our cloud-native payment platform for secure 
processing integrates into any acquirer/processor 
globally. It brings together unattended, in-store and 
online payment solutions, acquirer integrations, 
APIs, value-added services and portals through  
a single platform.

Fully managed, 24/7/365

We take care of every aspect of your payments and 
connectivity – so you can focus on your business. 
Our fully managed service includes 24/7/365 
proactive monitoring, an always-on help desk with 
local experts, zero-touch updates and seamless 
installation. 

Modular solution

Get a bespoke solution that works for you and 
your business. We design the best solution for your 
specific location, supporting integrations to your 
parking system, point of sale, vending machine or 
any other payment equipment.

Features

•   Enhanced security 
Help your business secure sensitive data and maintain 
compliance with the latest security standards across 
payments and network connectivity, including: PCI DSS,  
PCI P2PE, PCI PIN certifications. 

•    100% acquirer agnostic and smart routing 
Bring your own acquirer or use multiple acquirers – for 
cost optimization, convenience, and no disruption to your 
business or your customers. Smart routing enables you to 
send transactions to the acquirer of your choice, based on 
BIN, card type and amount.

•  Simple terminal equipment integration 
Our terminals, certified by leading acquirers and processors, 
are adaptable to a wide range of unattended payment 
environments. We make integration easy and hassle-free 
with our API library. Once integrated, our terminals accept 
all major payment methods and wallet schemes – providing 
your customers with a convenient and secure payment 
experience. 

•  Fully managed connectivity  
TNS solutions reduce complexity across your entire business. 
From protecting your terminals against outages to facilitating 
mission-critical payments, we have the solution that’s right for 
your unattended needs.

Benefits

Complete Commerce You Can Trust

More than 1,400 customers across 50 countries rely on TNS and its 
Complete Commerce infrastructure-as-a-service capability.

For more than 30 years, leading parking, launderette, vending, transport 
and ticketing, petroleum and other self-service merchants have relied on 
TNS to enhance operational efficiency and increase revenue using our 
Unattended self-service payment solutions. 

Talk to us 
about  
your custom 
solution

Acquirer Certifications

Our terminals are certified with leading acquirers 
around the world – so you can trust that your 
payment processing needs will be met with the 
highest level of reliability and compliance.

And many 
more


